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Ko/im4ecTBO pecnonieHTOB H3 WHCJIA NoJIy4arTeieii ycayr, NpHHABIIAX y9acTHe
B He3aBHCHMOIl OleHKe KauecTBa yc/10BHii okazanus yciayr B 2021 roay

' MunuMajibHoOe
KosmmuecTno daxTHYECKoe
HeoOxoauMoe
HaumenoBanue oprasnusanuu nojy4aresei KOJIHYEeCTBO
CIyr e g PEeCHOHECHTOB
y aHker *
MyHununansHoe Ka3eHHOE YIPEXICHHUE
«Heiickuit kpaeBenueckuit i
ol o Wi 2 1291 100 107

MYHULIMTIATBHOTO paiioHa ropon Hes n
Heiickuii palion KocTpoMckoii obnacTu

* Cornacno Pacnopsoxennio MusnkynsTypsl Poccnu ot 18.12.2020 Ne P-1681
"O Meroau4eckux peKOMEHAAUMIX 10 OPraHM3alK U MPOBEICHUIO HE3aBUCUMOT
OLICHKU Ka4ecTBA YCJIOBUI OKa3aHWS YCIyr OpraHm3alsaMHd B cepe KyabTypsl',
00BbeM BBIOOPOYHOI COBOKYIMHOCTH PECIOHACHTOB (YHCICHHOCTh TIONydaTeneit
yCayr, MOANEKAUMX ONPOCY) AJSL BBISIBICHHMS MHEHUS TPAXIAAH O AEATENILHOCTU
OpraHu3anyuy KyJbTypbl pEKOMEHIYETCS (OpMUPOBATH JUIA KaXKIOW OpraHu3alU B
3aBUCUMOCTH OT OOIIEH YMCICHHOCTH MOTy4aTelNeil yCIyr B TeUeHHE KauleHapHOro
roja, NpeAeCcTBYOWEro roAy NpoBeACHUS HE3aBUCUMON OLIEHKH.

JUig 1ionydeHuss OOBEKTHBHOM KapTHHBI YAOBJIETBOPEHHOCTU MOJIydaresnei
YyCIYr Ka4eCTBOM YCIIOBHMM OKa3aHWs YCIyT BCE OPraHW3ald KyJbTYphl MOTYT
OBITH pa3sfeneHsl Ha 5 Kareropwii, B 3aBMCHMOCTH OT KOJMYECTBA MOJydaTeseii
yCIOyr, 9TO TO3BONMT JUIS KaKJIOW OpPraHM3aly ONPEACINTh HEO00XOaUMOe
KOJIMIECTBO COOMPAEMBIX AHKET:

N | KoamuecTBo mosyuareseii ycayr KonngecTBo anker

I || menee 1 000 genoBex He MeHee 50 u e 6onee 600 **
II || or 1000 zo 5 000 genoBex He MeHee 100 u ve Gonee 600
oI || or 5 00071?12 000 yenoBek He MeHee 150 u ve 6onee 600
IV || ot 12 000 mo 50 000 uenoBex He MeHee 450 u ve 6onee 600
V | 6onee 50 000 genoBex He MeHee 500 u He Gonee 600

#* MakcuMallbHOE KOJMYECTBO PECTIOHACHTOB ONPEENICHO B COOTBETCTBUM €
npukazom Muntpyaa Poccun N 675H.



MMPOTOKOJI
IO PE3YJILTATAM CEOPA, OBOBHIEHHUS ¥l AHAJIN3A HHO®OPMAIHH B IEJISIX HE3ABHCHMO# ONEHKH
KAYECTBA YCJIOBHIi OCYIECTBJAEHHA AEATEILHOCTH OPTAHU3AINH KYJIbBTYPEI

Haumenosanue oprasmzauun: MyHununaibHOe Ka3eHHOe yupexaenue «Heiickuii kpaesenueckuii My3eil» MyHULIMIIANBHOTO paiiona ropon Hes u Helickuii
paiion Koctpomckoii o6nactu ‘

Peruon: Kocrpomckas o6nactsb

Anpec: 157330, Koctpomckas obnacts, r. Hed, yn. Coserckas, 1. 21

®© U.0. pykosoautens: Cy66oruna Tamapa BukroposHa

KonraxrHsiii Tenedon: 8(49444) 3-11-15

Opranuzanus-onepatop: O6mecTBo ¢ orpanu4eHHoM otBeTcTBeHHOCTHIO UL "HOBH" (OO0 UL] "HOBU")

UTOI'OBBIE PE3YJIBTATHI
b K i P bTAThI
o/n puTCpHA €3yJbTAThI pacyera
1 | Kpurepuii «OTKpBITOCTE B JOCTYNHOCTh MH(OpMaLWK 00 OpraHu3aLumy 99,05 6ayna(-oB)
2 | Kpurepuit «KomdopTHOCTE YCIOBHI IPEROCTABICHUS YCIyT» 99,53 Ganna(-oB)
3 | Kpurepuii «JlocTyHOCTS YCIYT AJIs HHBAJIUIOB) 54 Ganna(-oB)
4 | Kpurepuii «J[06poienaTebHOCTb, BEXIMNBOCTS PAOOTHUKOB OpraHu3aliy chephbl KyIbTyphD» 97,76 6anna(-oB)
5 | Kpurepuii « Y 10BIETBOPEHHOCTb YCIOBUSMH OKa3aHUS YCIIyT» 98,22 6anna(-oB)
UTOI'OBBIN ITOKA3ATEJID 89,71 6anna(-oB)

HEJXOCTATKH B AEATEJBHOCTH
Io pe3yabTaraM OueHKH KpuTepus «J0CTYyNHOCTH YCJIyT JJisi HHBAJIHAOBY» HMEIOTCH CeAYIOIIHEe HeJ0CTATKH:
IMomereHwst OpraHu3auy KyJIbTypsl M Ipuieraiomeii K Heil Tepputopuy He 000pyA0BaHbI C Y4ETOM JOCTYIMHOCTH IS HHBAIUIOB, B Y4CTHOCTH
OTCYTCTBYET:
- 000pynoBaHKE BXOAHBIX IPYII MaHAycaMy (II0bEMHBIMH IUIAT(GOpMaMu)
- BBIZICJICHHBIE CTOSHKH JUIS ABTOTPAHCIIOPTHBIX CPEACTB HHBAIMIOB
- aANTHPOBAHHEIE TU(THI, OPYIHH, PACIIMPESHHbIC IBEPHBIE TPOEMBI
- CMEHHBIE KPEeC/a-KOJIACKH
- CIEMAIBHO 000PYIOBAHHBIC CAHUTAPHO-TUTHEHUYECKUE TTIOMEIICHNS B OPraHHU3aLMH
3




B opranusatyy OTCYTCTBYIOT yC/IOBHS JOCTYIIHOCTH, MO3BOJIAIOLIMX MHBAIMAAM TOTY4aTh YCIYTH HAPABHE C APYTHMH, B YaCTHOCTH:

- AYONMpOBaHKE 1 MHBAMIOB MO CIIyXy M 3PCHHIO 3BYKOBOM M 3PUTENILHON HH(pOPMAIAK

- AyO/IMpoBaHNe HaNIUCEH, 3HAKOB M HHOH TEKCTOBO U rpahiyeckol HHPOPMALMH 3HAKAMH, BHITIOTHEHHBIMH PE/lbe(HO-TOYCIHBIM upudrom Bpaiins
- BO3MOXHOCTD IIPEJIOCTABICHIA HHBAJIMAM 110 CIyXY (CIIyXY ¥ 3PEHHIO) YCIYT CYPIONEPEBONUMKA (TU(IOCYPAOTIEPEBONIHKA)

BBIBO/IbI M ITPE/IJIOKEHUSA

Ilo pesysnbTaTam oneHKH KpuTepust «J0CTYIHOCTD yCAYT At HHBAJIHAOBY:
OGopynosats HOMELICHNS OPraHM3aLMH KyJIbTYPhI X IPUIIETAIOLIEH K HEll TEPPUTOPHE C YYETOM HOCTYITHOCTH ISl HHBAHAOB, B YACTHOCTH:
- BXOJIHBIE IPyIbl NaHAycaMy (OXBbEMHBIMY IUIATHOPMAMHE)
- BBIZICJICHHBIMH CTOSHKaMM ISl aBTOTPAHCIIOPTHBIX CPEACTB HHBAIMIOB
- aJaNTHPOBAHHLIMY JTA()TAMH, TIOPYYHAMH, PACIIMPEHHBIMY ABEPHBIMH OPOEMaMK
- CIIENMAJIBHBIMH KPECIaMU-KOIACKaMU
- CrieMalbHO 000PYI0BAHHBIMY CAHMTAPHO-TUTHEHHIECKMMH TOMELICHUAMY B OPraHU3aliK

Obecnieunts B OpPraHU3aLMK YCIOBHS JOCTYIMHOCTH, TIO3BOMISIOLIVE MHBATMAAM [OTY4aTh YCIYTH HAPABHE C APYTUMH, B YaCTHOCTH:
- AyOAMpOBATH /IS MHBAIMIIOB 110 CJIYXY U 3PEHHUIO 3BYKOBYIO M 3PHTEILHYIO HH(OPMALIHIO

- HyONMpOBaTH HAITHCH 3HAKAMH, BHITIOJHEHHBIMU penbedHO-TOYedHbIM mpudToM Bpaiins

- IPEIOCTABUTE MHBAIUAM M0 CIYXY (CAyXY ¥ 3PEHHIO) YCIIYTH CYPAONEPEBOAUMKA (TU(IOCY PHONEPEBONYMKA)



AHKeTa

AHKETA
Hoayuareneii yeayr
3opascmeyitme! Bnazodapum eac 3a yuacmie & nposedenun Heasucumoil OuenKu Kauecmea Yenosuii
OKA3anUA yeye. YOenue nemuozo spemenu 3anoaHenuio OanHoii anKensl, 661 NOMOJNCEMe He MOALKO GHLAGHUIND
HpobieMubie Mecma 6 deAmenbHOCHI OP2AHN3AKUIL, HO U YIYUIMUMS KAUECMEO OKAZBIEACMBIX YCILY2 HACETCHUID.
Hlpounmaiime, nosicanyiicma, npedcmasiennuie HudICe OMPOCH, evibepume OOUR U3 MPEONAZACMbIX eapuanmos
OMIGEMA KA KaMeOblil GONPOC.

Yxakure HauMenoBanne Bameii oprannzanun:

1) Bugean i But nupopmMannonnbie CTEHAD! 0 ASATEIBHOCTH OPraHA3ALME npH ee HOCeIeHnn?
L. na 2. Her — mepexox k sonpocy Ne3

2) Ynosaersopenn! iu Boi KA4ECTBOM, IOIHOTOIH M JOCTYNHOCTHIO HH(DOPMANHH 0 AeATENHLHOCTH OPraHH3ANMH,
pasmemeHnoi Ha HHGOPMANHOHHBIX CTEH/AAX B OMEMEHHH Opranm3anun?
1. ynosnersopen(a) 2. He ymomnersopen(a)

3) Hoan3osannce a1 Bbl 0PHUHANLHEIM CAHTOM OPraHW3AAY, YTOOBI noNy4YnTh HHPOPMALHIO © ee
AeATeTHHOCTH?

1. Jla 2. Her —nepexox k sonpocy NeS

4) Yaosaersopens! in Bl Ka4ecTBOM, IOJIHOTO#H H ZOCTYIHOCTHIO HHQOPMALHH O ALATENLHOCTH OPraAHH3AUH,
HA OPHUMANLHOM CaliTe OPraHM3AUMM B HH(OPMALHOHHO-TEIEKOMMYHUKAIMOHHONH ceTH "MuTepuer”?
1. ynosnersopen(a) 2. He yAOBIETBOpPEH(2)

5) Ynosnersopenn: i Boi kompopTHOCTLIO npeaocTaBaenns yeayr? (yao6uas Mebens, ects TyanerT, YHCThii ToJ
U CTEHBI, YIOOHO OPHEHTHPOBATHCA B OPraHM3aLMM U T. 11.)
1. ynosnersopen(a) 2. He ynopnersopen(a)

6) Vimeere Jin Bﬁ (Bam pe6énok) craryc nnBanuga?
1. na 2. mer (mepexon x Bompocy Ne6)

7) Yaosaersopensi Ji Boi A0CTYNHOCTHIO YEIyT 405 HHBAJINAOB H MAJOMODHILHBIX rpynn Hacesenns (8
TIOMELICHHSX OPraHI3aLHK eCTh HEOOX0MMMOe 0GOPYIOBAHNIE /U5 MAOMOGHIILHBIX TPYIITT HACEICHUSA 1 MHBAIM/IOB:
NOPYYHH, NaHAYChI, 3BYKOBbIE CHI'HAJIBI U T. A.)?

1. ynosnersopen(a) 2. He ynosieTBopeH(a)

8) Ynosnersopenn: au Boi 206poikenarebHOCTHI0, BEAIHBOCTHI0 PAGOTHHKOB OpraHH3ALNH,
ofiecneyHBAIOMNX MEPBHTHBIH KOHTAKT H HHPOPMHUPOBANHE NOTYATEIS YCIYrH (CIPABOYHAS, NPHEMHAs
AMpeKTopa uT. 1.)?

1. ynosnerBopen(a) 2. e ynosnerBopen(a)

9) Ynosaersopenn: u Bl 106poxeiaTebHOCTBIO, BEAIMBOCTHIO PAGOTHHKOB OPraHM3aIHH,
ofecrieTHBAIOIINX HEMOCPEACTBEHHOE OKA3AHNE YCIYr# (YIUTE)b, IPENOABATENb, BOCIATATED, Oubimorexaps,
3KCKypcoBog U T 4.)?

1. ynosnersopen(a) 2. ne ynosnersopeH(a)

10) Ynosnersopensi iu Boi 106poxkesaTesbHOCTBIO, BEAIHBOCTLIO PAGOTHHKOB OPraHA3ZANMM npu
HCNOAbL30BAHHH KHCTAHNHOHHBLIX (opm B3anmoneiicTenn (N0 TenedoHy, 3AEKTPOHNOI NOYTE, € NOMOMIBIO
3JEKTPOHHbLIX CePBHCOB (TOAAYH JIEKTPOHHOrO ofpamenns/Kan06/npesnoxennii, 3ANHCH HA TPHEM/NOJYIeHHE
YCayry, noJyieHHe KOHCYIbTAHU N0 0KA3bIBAEMBIM yCAyraM u up.))?

1. ynoeaerBopen(a) 2. He yzmosieTBopeH(a)

11) T'orosni jin Bbl peKoMeHI0BATH OPraHM3aNHMI0 POACTBEHHUKAM H 3HAKOMBbIM (MOTJIH GBI €€ PEKOMEHIOBATE,
ecmu Obr ObuTa BO3MOXKHOCTH BEIGOpa OpraHusauun)?
1. na 2. wHer



12) Ynosnersopens: in Bot rpaduxom pa6ors: opranmsanun?
1. ynmosaersopen(a) 2. He ymoierBopen(a)

13) Yposaersopens! i Bl B 11e10M YCAOBHAMH OKA3ZAHUS YCIYT B opranm3aunu?
1. ynoenersopen(a) .2.  He ymoBnerBopen(a)

14) Bamn n JI0ZREHHA, NOREJaHNS N0 YINSCHHIO KAYMeCTBAa I OCTaABJAACMBIX YCIYI'S

Bnazooapum Bac 3a yuacmue ¢ onpoce!



